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AOMUHUCTpaTUBHO-TeppuTopuansHaa eauHuua: MO ropoa KameHck-Ypanbckum

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHbIX cocTaBnsieT - 177 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLEHKM KayecTBa YCIIOBUMW OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynbraThl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnseT 94 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  o0WwenocTynHbIX  MH(POPMAUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon degepauum - 94 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M WM B3auMMOLEWNCTBUSA C
nonyyatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOSHOTON WU
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTtaBneHus ycnyr», coctasnset 90 6banna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTenlbHOM OpraHM3aunm KOMMOPTHLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHusaumen - 80 6anna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTernen, XapakTepusylLux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanNuUAoB», cocTaBndaeT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopyfoBaHMe nomeLleHnn obpasoBaTenibHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANA nHBanuaos - 20 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIOLLMX MHBaANUAAM rnorny4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr Ans
mHBanugos - 80 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[Jo6poxenaTtenbHOCTb, BEXNMUMBOCTb PabOTHMKOB oOpraHu3sauum», COCTaBnseT
96,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboOTHMKOB oObpasoBaTenbHOM opraHu3aumm, obecneymBaroLmx
NMEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTenbHOM opraHu3aummn, obecneymBatoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 97 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesnibHOM OpraHusauum npyu UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«YnoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctasndaet 96,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATb 0O6pa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa oGpa3oBaTtenbHOM opraHu3aumm) - 93 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
98 banna

[ona nonyyatenen ycnyr, yooBMneTBOPEHHbIX B LIENIOM YCIOBUSIMU OKa3aHuUs
ycnyr B o6pasoBaTtenbHoOM opraHndaumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNOBUI OKasaHus
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sh =ZKmn/5,
roe:
S, — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3HauyeHua KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,22 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr Ka4yecTBOM YCMOBWW OCyLLEeCTBNeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHust u npeanoxeHust GeinK BbickasaHbl 19,8% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MMowanoK Ans nporyrok - 11%

e O

e npobrembl NMTaHUsA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 6%

e 0bOpasoBarenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 20%

e OnaroycTponcTBO NpuneratoLen Tepputopum - 9%

e O

e OCHaueHne - 11%

e Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 9%

e y3KoMnpodhunbHbIE CNeunanucTbl - noroneabl, ncuxonorn - 11%

e OXpaHa, BuaeoHabnoageHne, JOCTyn B opraHnsaumio - 3%

e Hanun4dune napkoscku - 37%

e O

e 0

e 0

e KayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYamnbHbIA  MOAXOA,
HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 3%

e 0

e 0

e 0

e nobopsbl (cbop aeHer ¢ poautenen) - 3%

e O

PekomeHaauum ans obpasoBaTesibHOW OpraHM3auuu:

rlpl/IBeCTVI B cooTBeTCTBUNE Cc HOPMAaTUBHO-MPaBOBbLIMU aKkTamMmu CTeHAabl
o6pasoBaTean0|71 opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

[ ]
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e CBMOETENbCTBA O rOCyAapCTBEHHOW akkpeamTauum (C NPUNoXeHNSIMM)

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



O OO OO oo o

rlpI/IBeCTM B cCOOTBEeTCTBME C HOPMaATUBHO-MNMPaBOBbIMX aKTaMW O(*)I/ILI,VIaJ'IbeIIZ caunt
opraHnsauuun, B 4HaCTHOCTU, pa3MeCTUTb Ha cauTe:

.
o
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o WHpopmaumio o6 obbeme obpasoBaTenbHONM AEATENbHOCTU, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSETCS 3a cyeT O mKETHbIX acCCUMrHOBaHWN
denepanbHoro 6GlogkeTa, GrogxkeToB cybbektoB PP, MecTHbix OwoaxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unum HOI

e O

e O
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ObecneunTts Hanunume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunn
WHpopMauun O credywmux  AUMCTaHUMOHHBIX — cnocobax obpaTHOW CBA3M U
B3aMMOAENCTBUS C nNonyyaTensMmmn yenyr n nx oyHKLNOHUpPOBaHME:

e 0
e O
e O

e pasgen YacTto 3agaBaemMble BOMPOCHI

e TEXHUYECKYH) BO3MOXHOCTb BbIPa)KeHUs1 mnonyyaTtenemMm ycrnyr MHEeHUs O KayecTBe
YCIOBUWIA OKasaHusi ycrnyr obpasoBaTeribHOM OpraHusdauuen (Hanumume aHkeTbl Ansg
onpoca rpaxgaH unm runepccbifnkn Ha Hee)

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM canTte obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e O

e O

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTtyetoB no utoram HOK B 2019 roay

e O

e O

lNoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYaHun,
BbICKa3aHHbIX nony4vyartendamn ycnyr

[ ]
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MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e O
e Hanuuue BblAENEeHHbIX CTOSIHOK OS5 aBTOTPAHCMNOPTHLIX CPeACTB UHBANNOO0B
e HanuuMe aganTUPOBaHHbIX NMNMETOB, NOPYYHEN, PaCLUMPEHHBIX ABEPHbBIX MPOEMOB



e Hanuume CMEHHbIX KPecern-Komnsicok
e Hanuuue creunansHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHU B
o6pa3oBaTeribHON opraHn3auum

YnyywmnTb yCnoBusi AOCTYMHOCTW, MO3BOMSOWME MHBanuMgam nonyyatb Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnmpoBaHMe AONA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
WHdopmMaLmn

e nybnupoBaHue HagnMCcen, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHe MHBanuaam no cnyxy (Crnyxy v 3peHuto) ycryr cypaonepesoaymka
(TndbnocypaonepeBoaymka)

0
e 0
0
npO,EI,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHVIKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCNOBUAMU OKa3aHUA YyCnyr, B 4aCTHOCTW,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLnoOHHbIMM
YCrOBUSIMM oKasaHus yCHyr.






