Ipuka3 Munucrepcrsa npocseuieHuss P® or 13 mapra
2019 r. Ne 114 “O0 yTBep:kIeHUN MOKAa3aTeeil,
XAPaKTePU3YIOUMX 001He KPUTEPUH OLIEHKH Ka4eCTBA
YCJIOBHUI OCYLIECTBJICHUS 00pa30BaTEJIbLHOM AeATeJIbHOCTH
OpPraHM3alUsAMHU, OCYLIECTBJISIOIIUMHA 00pa30BaTe/IbLHYI0
NEeATEJbHOCTD 10 OCHOBHBIM 00111€00pa30BaTeJIbHBIM
NnporpaMmMam, 00pa3oBaTeibHbIM IIPOrpaMMaM CpeTHero
npo¢ecCHOHATBLHOI0 00Pa30BaHNsl, OCHOBHBIM NPOrpaMMamM
Nnpo¢ecCHOHAITBLHOT0 00yUeHHUs, J0NMOJHUTEIbHBIM
001meo0pazoBaTeJIbHbIM NIPOrpaMmmam’

29 anpens 2019

B cootBerctBum ¢ nognyHkTom 4.2.49 Tonoxenust o MunuctepcTBe npocsenienus Poccuiickoit
®denepaunn, yrBepKIeHHOro nocraHopiaenueM I[IpasurensctBa Poccuiickoit denepanuu ot 28
utons 2018 r. N 884 "O0 yrBepxnenuu [lonoxenns o MuHncTepcTBe MpoCBELICHUS
Poccuiickoit denepanuu 1 NpU3HAHUU YTPATUBIIMMH CUITy HEKOTOPBIX akToB IIpaBuTenscTBa
Poccutiickoit ®enepanun" (Cobpanue 3akononatensctBa Poccuiickoit @enepanuu, 2018, N 32,
cT. 5343), npuKa3pIBaro:

yTBCpI[I/ITB IprujIaracMabIC IMMOKa3aTCJ/Iu, XapaKTCPU3YIOIINEC 06HH/I€ KPUTCPUH OLCHKH Ka4€CTBa
YCJIOBHI OCYIIIECTBIICHUS 00pa30BaTEIbHON AEATEIPHOCTH OpPraHNu3alisIMHU,
OCYIIECTBIISTIOIINMI 00pa30BaTENbHYIO AEATEIBHOCTD 10 OCHOBHBIM 0011e00pa30BaTeIbHBIM
nporpammam, 00pazoBaTeIbHBIM IPOrPaMMaM CPEIHEro MpopecCHOHABHOTO 00pa30BaHMs,
OCHOBHBIM MPOTpaMMaM MpohecCUuOHATHFHOTO O0YUEHHUSI, IOTTOJIHUTEITbHBIM
00111€00pa30BaTeIbHBIM IPOTPaMMaM.

Munuctp 0O.10. BacunneBa

3apeructpupoBano B Muntocte PO 25 anpens 2019 1.
Perucrpanumonnsiii Ne 54499

IIpunoxenue

YTBEPXJIEHbI

pukazoM MunucrepcrBa
npocsenienus: Poccuiickort denepannn
ot 13 mapta 2019 r. Ne 114

IToxa3aTen,

XapakTepu3yloLue 001ue KpUTepuU OLIEHKH Ka4eCTBA yCJI0BUI
OCYIIECTBJICHHUS 00Pa30BaTeJIbHON AeITeJIbHOCTH OPraHu3alusIMH,
OCYHIECTBJISIIOIIUMH 00pa30BaTEJIbHYIO 1eSITeJIbHOCTH M0 OCHOBHBIM
001e00pa3oBaTeJIbHBIM POrpaMMamM, 00pa3oBaTeJIbHBIM POrpaMMaM
cpeaHero npogeccMOHAJBLHOI0 00Pa30BaHusl, 0OCHOBHBIM IPOrPaMMaM
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npo¢ecCHOHAIBHOT0 00y4YeHHUsI, I0NOJTHUTEIbHBIM 00111€e00pa30BaTeIbHbIM
nporpaMmmMam

I. IToka3aTenn, XapakTepu3ywilue OTKPbITOCTh U JOCTYITHOCTh HHGoOpMannu 00
OPraHM3aluM, OCYHIeCTBJIsSIIONIE 00pa30BaTEeIbHYIO0 AeATeIbHOCTh
(nanee - opranu3amnumn)

N IToka3arenu
n/n

1.1. CootBercTBHe HHPOPMALIUH O ACATEIBHOCTH OPraHU3aIMU, pa3MEIIeHHON Ha
0011eI0CTYITHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COACPKaHUI0 U TIOPAIKY (hopme)
pa3sMeleH s, yCTAHOBJICHHBIM HOPMAaTHUBHBIMH MIPABOBBIMHU aKTAMHU:

- Ha THQOPMAITMOHHBIX CTEHIaX B IOMEIICHUH OpraHNU3allny;
- Ha O(UIIATIFHOM CaiiTe OpraHu3aliy B UHPOPMAITHOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (nanee - cait)?

1.2. Hanuuue Ha oQuIHATEHOM caiiTe opranu3auuu (yIpexaeHus ) nHGopMaluu o
JTVICTaHIIMOHHBIX CIIoco0ax 0OpaTHOM CBSA3M U B3aUMOACUCTBUS C MOMYYaTEIsIMHA YCIYT U
uX (YHKIIMOHUPOBAHUE!

- reneoHa;

- QJIGKTPOHHOMU TIOYTHI;

- QJIGKTPOHHBIX CEPBHUCOB ((hopMa JUTsl TOIa4H JIEKTPOHHOTO OOpPAIICHHUS, TOJTyUCHHE
KOHCYJIbTAIIMM 110 OKa3bIBAEMbIM yciyram, paszaen "HacTo 3agjaBaemble BOIpocs");

- TEXHIYECKOU BO3MOKHOCTH BBIPAXKCHUS TOTYHATCIIAMUA 06pa3OBaTeJ'II>HI>IX YCJIYI' MHCHUSA
0 KauecTBe OKa3aHUs yCIyr (HaTU4KMe aHKEThI JIJIS OMpoca Tpak/iaH W THIEPCChIIKY Ha
Hee)

1.3. Hdons momyyareseil 00pa30BaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOTHOTON
U JIOCTYITHOCTBIO HH(OPMAIIUHU O JAESITEIbHOCTH OPTaHU3aIMH, PAa3MELIEHHON Ha
MH(OPMaLIMOHHBIX CTEHaX, Ha caiiTe (B % OT O0IIero Yyucia OonpoIlIeHHbIX oyyaTenen
00pa30BaTENbHBIX YCIIYT)

! Crarbst 29 ®enepanbHOro 3akona ot 29 mexadpst 2012 r. N 273-®3 "O6 obpa3oBaHuu B
Poccwiickoit ®eneparnuun" (Codpanue 3akoHomaTenbecTBa Poccniickoit @enepanmm, 2012, N 53,
cT. 7598; 2015, N 27, ct. 3989), moctanosnenue [IpaBurenscrBa Poccuiickoit denepanuu ot 10
utonst 2013 . N 582 "OO0 yTBepkaeHUU MTPpaBIII pa3MeIlleHns Ha OPUIIMaTbHOM CalTe
00pa3oBaTeNbHON OpraHu3aliy B HH(POPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHOW ceTn "MHTepHeT"
1 oOHOBIIeHUs1 nH(popMaluu o0 oOpazoBarenbHOM opranuzanuu” (CodbpaHue 3aKOHOIATENIbCTBA
Poccwuiickoit @eneparuu, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, cr. 3025;

N 33, ct. 5202).

Il. Iloka3aTesn, xapakTepusyoume KOM(POPTHOCTH YCJI0BHIi, B KOTOPBIX
ocyllecTBJIsieTcsl 00pa3oBaTe/IbHAsA 1esITeIbHOCTD

Ne IToxa3zaTenn
n/n

2.1. OOGecrnieyeHue B OpraHu3anuyd KOMPOPTHBIX YCIOBHUi, B KOTOPBIX OCYIIECTBISETCS
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2.2.

oOpa3oBaTelibHas ACSITCILHOCTD:

- HAJIMYUE 30HBI OT/bIXA (OXKUIAHUSA);

- HaJIMYME U MOHATHOCTh HABUTAIIMKM BHYTPH OpPraHHU3AIlHH;

- HaJIMYMe U JIOCTYITHOCTh IMUTHEBOM BO/IBI;

- HaJIM4YMe U JIOCTYITHOCTh CAHUTAPHO-TUTHCHHYCCKUX TIOMEIICHHIA,
- CAaHUTAPHOE COCTOSIHUE MTOMEILCHUH OpraHU3aIiH

Jons nomyyateneit 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
YCIIOBHH, B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeNibHas IeATeNbHOCTH (B % OT 00111ero
YHClla ONPOIIEHHBIX MOJy4aresieil 00pa3oBaTeIbHbIX YCIYT)

I11. Iloka3aTenu, XapakTepu3yolue J0CTYITHOCTh 00pa3oBaTeIbHOM
AeATeJIbHOCTH JJIs1 MHBAJIN/I0B

Ne
n/n

3.1.

3.2.

3.3.

IToxa3zaTenn

OO6opynoBaHue TEPPUTOPUH, TTPUIICTAIOIIEH K 3JaHUSIM OpTraHU3aIlH, U IIOMEIIEHUHN ¢
Y4€TOM JIOCTYITHOCTH JJIsi UHBAIHJIOB:

- 000pyAOBaHKE BXOIHBIX TPYIII MaHAycaMH (IIOAbEMHBIMHU IIaTHOpMaMHu);

- HaJIM4Ke BbIJICJICHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

- HaJIM4Me aIallTHPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;
- HaJIM4re CMEHHBIX KPeCce-KOJSCOK;

- HUINYME CHelHaibHO 000PY/I0BaHHBIX CAHUTAPHO-TUTHEHNYECKUX TOMEIICHUH B
OpraHu3aluu

ObecnieueHne B OpraHu3aliy yCJIOBUM JOCTYITHOCTH, MO3BOJISIONIMX HHBAINAAM MIOJIy4aTh
o0pa3oBaTeslbHbIE YCIYTH HapaBHE C APYTUMHU:

- IyOnupoBaHMe JJ1s MHBAJIUI0B 110 CIyXY U 3PEHUI0 3BYKOBOI U 3pUTEIBHON
uH(pOopMaLnu;

- 1y0nupoBaHue HaMUCEH, 3HAKOB M NHOM TEKCTOBOM U rpaduueckoil uHGpopmanuu
3HAaKaMH, BBIIIOJTHEHHBIMU peibe(pHO-ToueUHbIM mpudToM bpaiins;

- BO3MOKHOCTb NPEI0CTABICHUS HHBAIUAAM TI0 CITyXY (CIyXy U 3pEHUI0) YCIyT
cypaonepeBoauuka (TudIocypaomnepeBoIInKa);

- aJIbTEpPHATUBHOM BEpCUU caiiTa OpraHU3aIiy JJIsl HHBAJIUIOB 10 3PEHHUIO;

- IOMOII[b, OKa3bIBaeMasl paOOTHHUKAMU OpPTaHU3aluU, TPOLIEIIIMMHA HEOOX0IUMOe
oOyuyeHue (MHCTPYKTHPOBAHHKE), IO COTPOBOXKICHUIO HHBAIN/IOB B IOMEIIEHUHU
OpraHu3aluy;

- BO3MOXHOCTh IIPEIOCTABIEHUS 00Pa30BaTEIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME WU
Ha JI0My

Jonst momyyaresneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX TOCTYITHOCTBIO

00pa3oBaTeNbHBIX YCIYT ISt HHBATHIOB (B % OT 00IIero 4ucia onpoeHHbIX
noJrydaTeneid 00pa3oBaTeNbHBIX YCIYT - HHBAUIOB)

IV. Iloka3aresan, xapakTepu3yroume 100poKeIaTeJIbHOCTb, BEKJINBOCTh
Pa0OTHUKOB OPraHU3aANUMN

N
n/n

TToxa3aTenn



4.1. lons momyvaTenei 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO,
BEXKIIUBOCTHIO PAOOTHUKOB OPraHU3alliHU, 00CCIICUNBAIOIINX TIEPBUYHBIA KOHTAKT U
WHGOPMHUPOBAHUE TTOTyYaTEIsE 00pa30BaTEILHON YCIYTH IPU HETIOCPEACTBEHHOM
oOpallleHUH B OpraHu3aiuio (Harnpumep, pabOTHUKK PUEMHON KOMUCCHH, CEKpeTapuaTta,
yueOHol yacTH) (B % OT 0011ero yncia ONnpoIIeHHBIX TMoJTydaresieil o00pa3oBaTebHbIX
ycayr)

4.2. ]Jlons mosrydareneil 00pa3oBaTEbHBIX YCIYT, YIOBICTBOPEHHBIX JOOPOKEIATETHHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3allii, 00ECIICUNBAIONINX HETIOCPEACTBEHHOE OKa3aHHe
00pa3oBaTeNbHON YCIIYTH TP OOpAIICHUH B OpTaHU3AINI0 (HAIpUMeEp, IPEro1aBaTeH,
BOCIIUTATEIH, TPEHEPBI, HHCTPYKTOPHI) (B % OT 0OIIEro Yrcia OMpPOIICHHBIX MOTyJaTenen
00pa3oBaTENbHBIX YCIIYT)

4.3. Jlons nomyvareneil 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aLUH IIPH UCHOIB30BAHUHU IUCTAHLIMOHHBIX (OPM
B3auMoJeicTBUS (B % OT 00I1ero yKcia ONpoLIEHHBIX MoTy4aTesaeil 00pa3oBaTeabHbIX

yeiyr)

V. Iloka3aTe/iu, XapakTepu3ywiue y10BJIeTBOPEHHOCTh YCJIOBUSIMHU
OCYIIeCTBJIEHHUSI 00Pa30BaTEILHOI eSITeJILHOCTH OPraHu3anuii

N MMoka3arenn
n/n

5.1. lons nonyvareneil 00pa3oBaTeabHbIX YCIYT, KOTOPbIE FOTOBBI PEKOMEH10BAaTh
OpraHHU3alHI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEH/I0BaTh, €CIIU OBl ObLIa
BO3MO>KHOCTh BbIOOpa opranusanuu) (B % oT oOIIero Yyucia OnpoIIeHHbIX oydaTesien
00pa30BaTeNbHBIX YCIIYT)

5.2. Jlons nonyvarenei 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YI00CTBOM rpaduka
pabotsl opranuzamuu (B % OT 0011IeT0 Yncia ONPOIICHHBIX MoJydaTeell 00pa3oBaTebHBIX
yeuyr)

5.3. Jlons nonydareneit 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU
OKa3zaHusi 00pa30BaTENbHBIX YCIYT B opraHu3anuu (B % OT 00I1Iero yucia ONnpoIeHHbIX
noJyJarenen yciyr)

O030p 1OKyMeHTA

Jlyist mpoBeieHusl HE3aBUCUMOM OIEHKM KayecTBa YCIOBUN BEJCHHUS 00pa30BaTeIbHOM
JeSTeIbHOCTH 110 00111€00pa30BaTeIbHBIM MpOorpaMmam, porpaMMamM CpeIHEro
npodobpazoBanus U mpododydennss MUHIIpocBemeHus Poccun ycTaHOBUIIO TTOKa3aTeH,
XapaKTepU3yIoIue 00IMe KPUTEPUH TaKOI OI[CHKH.

Omnpenenensl NoKa3aTeNln, KOTOPbIE XapaKTEPU3YIOT:

- OTKPBITOCTh U JOCTYIMHOCTH HHPOpPMAIHH 00 00pa30BaTEIbHON OpraHU3AIINH;

- KOM()OPTHOCTH YCIIOBUH, B KOTOPBIX BeIETCS 00pa3oBaTenbHas AeITeIbHOCTb;

- TOCTYITHOCTh 00pa30BaTeIbHON JAEATEILHOCTH JIJIs1 MHBAJUIOB;

- 10OpOXkKeNaTeIbHOCTh U BEXKIUBOCTh pAOOTHUKOB OpraHU3alINH;



- YAOBJICTBOPCHHOCTDH YCIIOBUAMUA BCACHUS 06p8.30BaTeJII>HOI>'I ACATCIIbHOCTH.

JJis mpocMOoTpa aKTyaJIbHOTO TEKCTa JOKYMEHTA M MOJIy4eHHsI TOJTHOW UHPOPMALIUHU O
BCTYIUIEHUH B CUITY, U3MEHEHUSX U MOPSAJKE NPUMEHEHHS TJOKYMEHTa, BOCIIOJIb3YHTECh
nouckoM B HTepHer-Bepcuu cuctemsl 'APAHT:



