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0 00C/Iy;KHBAHHIO HHBAJHI0B M IPYTrHX MAJOMOOHIbHLIX
IPakaaH MPH MOCENEeHUH JCTCKOro caaa

1 OBLIME NOJIOXKEHUSA

1.1.HacTosmas HHCTPYKIIHA ONpPEAeIseT MPaBiia MOBEIeHN coTpyHUKOR JleTckoro cana Ne79, npu
IPEIOCTABICHHH YCIYT HHBATHIAM (K HHBIM KaTeropHsM MaJoMOOHIBHEIX IPaX/IaH ).

1.2. VlHBanm — IO, KOTOPOE MMEET HAPYLIEHHE 3A0POBbs CO CTOMKHM PacCTPOHCTBOM (yHKIIMHA
OpraHmsMa, 00YCIOBIEHHOE 3a00IEBAHMAMHI, TOCTCACTBIAME TPABM MM Je(EeKTaMH, IPUBOJIANIEE K
OrpaHMYEeHHIO JKU3IHEIEITEeTLHOCTH U BLI3BIBAIOIIEE HEOOXOAMMOCTh €r0 COIHANBHOH 3aIIATHL.
MasnomobuabHbIe rpaxaane (MI') — 5T0 0/ UCIBITHIBAIOIIKE 3aTPYIHEHMS IPH CAMOCTOATCTILHOM
[EpPEeBHKEHHH, MONYICHHH YCIIYTH, HeoOXOOuMOH HMHQOpPMAIMH HJIH T[PH OPHCHTHPOBAHWH B
OpoCTpancTBe (JIIOMN ¢ BPEMEHHBIM HapyIeHHeM 370POBEs, OEpPEMEHHBIE JKEHIIUHBL, JIFOTH CTApIINX
BO3PACTOB, MIOIM ¢ IETCKHMH KOISICKAMH H T.IL).

1.3. Uucrpykuus paspabortana B cooTBercTBul ¢ ®enepatbHeM 3akoHOM No 419-03 «O BHeceHUH
HM3MEHEHHH B OTAE/IbHbIE 3aK0HOIaTeNbHbIe akThl PO 1mo BonpocaM CONHATBHOH 3allMTE HHBAIHIOB
B pen.29.12.2015 .

1.4. UucTpykims pazpaboTana B IesX 00ecreden s JOCTyla HHBAMKUAOB K yCIyraM H 00BeKTaM, Ha
KOTOPHEIX OHH MNPENOCTABISIOTCS, OKa3aHHd IPH 3TOM HEOOXOIMMOM IOMOIIM, W MOKET ObITh
HCIIOJIL30BAHA TIPH HMHCTPYKTUPOBAHUM PAOOTHHMKOB IETCKOrO Cafa, MPEIOCTABISIOMErO YCIyTH
HaCEIeHHI0, 4 TAKIKE [IPH HEIOCPEICTBEHHOM OKa3aHHU YCIIYI MHBAIUIAM.

1.5. Tpeboganust K YPOBHIO IIOATOTOBKH NEPCOHAIIA:

a) 3HAHME IOHATHA <JIOCTYNHAS Cpela U WHBAIHIOB» M OCHOBHBIX TpeOOBaHHH ITOCTYIHOCTH
O0BEKTOB W YCOYr JUIT MAaJIOMOOHMJIBHBIX TIpay<JaH; OCHOBHBIX BHJIOB apXHTEKTYPHBIX,
HHGOPMAIIMOHHBIX M CHTYALHOHHBIX 0apbepoB, MPENATCTBYIOMIMX MOJYICHHIO YCIYT HHBAIUIAMH
(MI') HapaBHe ¢ ApyTUMU JTHIAMHE, & TAKCKe BO3MOXHBIX CIIOCOOOB MX YCTPAHEHHS B 3aBHCHMOCTH OT
KaTerOPHH WHBATHTHOCTH;

6) OCBEIOMJIEHHOCTE O MEPEUHe MPEeHOCTABIIEMBIX YCIYr B YUPEKICHHH; (opMax ¥ MOpsaKe
MPeIOCTABICHUS YCIYT;

B) HHPOPMHUPOBAHHOCTH O CIIENUATBHOM (BCIIOMOraTeIbHOM) 000pyIOBaHHE B IPUCIOCOOICHHSX UL
WHBAIHIOB, HMCIOMMXCS B PACIIOPSIKEHHH JETCKOTO caja, HAIHYMM JOCTyIa K HHM, O IMOPAIKE HX
SKCIUIyaTalin (BKIoYast TpedoBaiins 0e30IacHOCTH);

r) O3HAKOMIICHHE ¢ IMOPSAKOM 5BaKyalHd IPakIaH Ha OOBEKTE, B TOM YHMCIE MATOMOOHIBHEIX, B
DKCTPEHHBIX CIIyYasX W Ype3BbYaiHBIX CUTYAIUAX;

n) HamggHe pa3paboTAHHBIX INPABHII  B3aMMOJCHCTBHA COTPYAHHMKOB JIETCKOTO caja IIpH
MIPEIOCTABICHIH YCIyT HHBATTHLY.



2. OBINME ITPABMJIA 3THKETA

2.1. Obpamenue K 4eJOBEKY: IPH BCTpeue oOpallaiiTech ¢ MHBANMIOM BEAUIHBO M YBOKHTCILHO,
BITOTHE ECTECTBEHHO IIOXKATh WHBATHIY pPYKy. Korja Bbl pasroBapupaeTe C HHBAIHAOM JIHOOOM
KaTeropuy, ooOpamaiitech HENOCPEACTBEHHO K HEMy, a He K COIPOBOXKIAOUWIEMY  HIIH
CYPIOIEPEBOTIHKY, KOTOPLIE IPHCYTCTBYIOT IPH PasroBOpE.

2.2. AIEKBATHOCTE M BEXK/IMBOCTE: OTHOCHTECH K JIPYTOMY HUETOBEKY, Kak K ccOe caMOMy, TOYHO TaK
JKE €T0 YBAKANTE - M TOT/Ia OKa3aHue yCIIyrH B IETCKOM cajty, H oOmenue OynyT 3¢ GeK THBHEIMIL.

2.3. Haswipaiite cebs M Apyrux: KOTAA BBl BCTPEHACTECH C YEIOBEKOM, KOTOPBIH MIIOXO BHJMT MK
COBCEM He BHIHMT, 00s3aTeIbHO Ha3bIBaiTe cebs M TeX JIEo/el, KOTopsle IpuiLH ¢ Bamd. Ecmm y Bac
obmmas Oecena B Ipymme, He 3a0bBaliTe MOSCHATH, K KOMY B JaHHbIH MOMEHT BEI 00pamiacTech, U
HA3BaTh ceO.

2.4. IIpeanokenne MOMOIIY: €CIH BB IPE/UIAraeTe MOMOLIb, JKIUTE, IIOKA €€ IPUMYT, & 3aTeM
cHpanuBaiTe, 9To ¥ KaK IeIaTh; BCEr/1a NPE/UIAraiiTe IIOMOIb, €CIIM HYKHO OTKPBITH TUKEIYIO ABEph
HITH 00OHUTH ITPENATCTBHE.

2.4, OBecreueHre JOCTYIMHOCTH YCIyr: BCeraa JIHMYHO yOeKmaiTech B JAOCTYIHOCTH MECT, ITIE
IIPeIyCMOTPEHO OKasaHue yCIyT M IpHEM TpakiaH. 3apaHee MOMHTEPECYHTECh, KaKhE MOTYT
BO3ZHHKHYTE TPOOJIEMBI MITH 0aphephbl M KaK HX MOXKHO YCTPAHHTD.

2.5. OBpanieHne ¢ KPecIo-KOISCKON (HHBAIMAHAA KOJIICKa—3T0 YacTh HEIPHUKACAEMOT0 IPOCTPAHCTRA
yelloBeKa, KOTOpKIl ee Mcmomnb3yeT. He oOnokaumBaiitech Ha Hee W He ToNKaiite. HauaTe KaTHTh
KOJSICKY Oe3 coryacusi MHBANHIA — TO K€ CaMOe, YTO CXBATHTL H TIOHECTH HENOBCKa 6e3 ero
paspemrenns. Eciu Bac MOMPOCHIH IOMOYbL MHBAlIHIy, MEPEIBATAMOMEMYCsH Ha KOILICKE, CHAHAla
xaThTe ee MemenHo. Komicka ObIcTpo HabupaeT CKOPOCTh, H HEOKUIAHHBIH TOTIOK MOKCT IIPUBECTH
K [IOTE€pPE PAaBHOBECHS.

2.6. BHEMATENBHOCTh M TEPHENHBOCTE: KOLJA BBl Pa3srOBAPMBAETE C YEIOBEKOM, HCIBITBHIBAIOIIIM
TPYIHOCTH B OOLICHAH, CilymaiTe ero BHUMATCIBHO. By/lbTe TEPIEIHBEL, HK/UTE, KOTIa YCTOBEK CaM
sakoHuKT pazy. He nompasmsiite ero M He Jorosapusaiite 3a Hero. [I0BTOpHTE, 4TO BBl IOHSIH, 3TO
MIOMOZKET YeJIOBEKY OTBETHTH BaM, a BAM — TTOHSATB.

2.7, PacroNoKeHne [T Oecelbl: KOTAa BBl FOBOPHTE € UEIOBEKOM, IOIB3YFOIMMCS HHBAJIMIHOH
KOMSICKOH HJIM KOCTBUIIMH, PACIOJIOKHATECH TAK, YTo0bl BAIH M €T0 Tiasa ObUIM Ha OJHOM YPOBHE,
Torza BaM OyIeT Jerde pasropapusaTh. PasropapyBas ¢ TeMH, KTO MOJXKET, HHTarh IO rybam,
PACTIONIOKHTECH Tak, 4ro0b! Ha Bac magan ceet, 1 Bac ObLI0 XOPOIIIO BH/HO.

2.8. IlpuBreyeHue BHUMAHHA 4YeIOBEKA: YTOOBI NPHBIECYL BHUMAHHE HEJIOBEKA, KOTOPBIi IIOXO
CJTBIIITAT, TIOMANIHTE eMy PYKOH MiIH Toxionaite no nuedy. CMOTpUTe EMy IPAMO B T1a3a ¥ TOBOpUTE
YeTKO, HO MMEHTe B BH/Y, 9TO He BCE JIFO/IH, KOTOPhIE TIOXO CIIBINAT, MOTYT YU TaTh 10 rybam.

3. CONNPOBOXKIEHMUE UHBAJIUIOB HA NPUEME B I€TCKOM caay U IPH OKA3AHWHA M YCIYT
3.1. MaBammiaM oKa3kiBaeTcs HeoOXo/mmasi IIOMOLb MPH BXOAE B 3/IaHHC (BBIXO/IE U3 37AHHS).

3.2. B 1epBOOYEPEHOM IOPSIKE YTOUHAETCH, B KaKOH TMOMONIM HYXKAACTCA HHBATHI, IETb
[OCEINEH S YUPesKIeHuUsI, He0OX0MMOCTh COTIPOBOKICHHA.

3.3. Jlns obecIeden s JOCTyTIA HHBATHIOB K yCIIyraM CICHHANMCTY IPH NPHEME HHBAIH/A B ICTCKOM
ca/Ty HeoOX0MMO:

a) paccKa3arh HHBAIHLY 00 0COOSHHOCTSX 3/1aHu4 JISTCKOrO caja:

KOJIIECTRE HTANEI; HAJIMYMH TIOpY4UHeil, IPYTHX HPHCIOCOONEHMH M yCTPOHCTB, I MHBAIAIOB
IPAMEHATENEHO K ero (QYHKIMOHATLHBIM OIPaHHYCHUSAM; PACIONOKECHHH  CAHUTAPHBIX KOMHaT,
BO3MOSKHBIX IPETSTCTBUAX HA IIYTH U T.JL.;



-HEOOXOMMBIX I/ OKa3aHMs YCIYIHM MECTax MX PACHOJNOKCHHS B 3MAHHH, B KaKkoM KaOMHETE H K
KOMY OOpATHTHCS TI0 BOMPOCAM, KOTOPEIE MOTYT BOSHUKHYTE B X0/I€ IPENOCTABICHHS YCIYTH;

6) IMO3HAKOMUTH MHBAIHIA CO BCEMH CHENMANHCTaMH, 3aJcHCTBOBAHHBIMA B PabOTe ¢ HEM, JIHYHO,
IPEJICTABKE MO (haMUIIKM, IMCHE M OTUECTBY CIICIHATHCTA H HHBATHAA ApYT ApyTy. Mudopmuposars,
K KOMY OH JOJKCH OOpaTUTHCS BO BCEX CIYYasX BOZHHUKAKOIIHX 3aTPYIHEHHH. '
B) IPH OKA3aHHH YCIIYTH B JETCKOM Cay YETKO pa3biaCHHUTEH IpaUK OKa3aHMdA YCIYTH, YKa3aTh MECTO
eé npoBeacHus (TIOKA3aTh HYXHBIH KaOHHET), aKIEHTUPOBAB BHHMAHUE Ha IYTh II0 AETCKOMY caly OT
BXO/1a 710 KabuHeTa, TPH HEOOXOIAMOCTH CONIPOBOIUTE IO MECTA OKA3aHUA YCIIYTH.

I') 0OECIICUUTE TOMYCK B 3[aHHE CO0AKH-TIOBOIBIPS, COIPOBOIKIAIOIICH HHBATHIA IO 3PEHUIO.

3.4. OcoberHOCTH OOINEHN ¢ HHBATHIAMH, AMCIOIMUMHE HapYIIEHHE 3PEHUS WA HE3PSIIHMH:
Oxa3piBas CBOIO IIOMOINE HE3PSUEMY YEJOBEKY, HAIPABISHTE €ro, He CTUCKUBAL €0 PYKY, HIHTE TaK,
KakK Bbl 00BMHO Xxomure. He HYKHO XBaTaTh CICIIOrO YETOBEKa W TAIHTh €ro 3a coOol. Ecmm BEI
3aMETHIIH, 9TO HE3pAUIMil YelnoBeK cOMICS ¢ MaplupyTa, HE YIPaBlIsgiTe ero ABMKCHHEM Ha
PAaCCTOSHEH, TOJOUIUTE M IOMOTHTE BEIOPATECS Ha HY)KHBIH IIyTh.

OnHImMTe KPaTKO, TAE BbI HAXOMUTECH. lIpenynpexnaiite o NPensATCTBHAX: CTYNEHX, IyXkKax, sMmax,
HU3KHX NPHTOIOKax, Tpybax u T.r. Mcmomp3yiite ¢passl, XapaKTepH3yIOIIHE IBET, PACCTOSHHE,
OKPYKaIOMIYIO 00CTAHOBKY.

He xoMaHIyiiTe, He TpOraiTe U He urpaiite ¢ cO0aKoH-II0BOIBIPEM.

Ecni BEI cOOMpAETeCh YMTATEH HE3PSUeMy YeOBEKy, CHadata Ipeaynpeaute ero ob stom. I'osopure
00BIMHBIM TOJOCOM. Korzma Hespsuuil 9enoBeK NODKeH IOANNCaTh AOKYMEHT, MPOYHTAHTE €ro
0043aTe/IbHO TIOMHOCTLIO. MHBANHAHOCTE HE OCBOOOMK/IAET CICIOTO YeIOBEKAa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOH 3aKOHOIATEIECTBOM.

Korya Bel mpejiaracTe He3pAUeMy UYETIOBEKY CECTh, HE yCaKuBaiTe €ro, a HalpaBbTe€ €ro PyKy Ha
CIIMHKY CTYJIa HJIM ITOJUIOKOTHHK. He BOmHTE IO MOBEPXHOCTH €0 PYKY, a JalTE eMy BO3MOMKHOCTE
CBOOOJIHO TIOTPOTATE MPSIMET.

Korma el 00ImaeTech ¢ IPYIINON He3pTIHX JIOJeH, He 3adbIBaliTe KaXkIblii pas Ha3blBaTh TOI'0, K KOMY
BEI 00palaerech.

He 3acrasngiite Bamero cobOecelHHKa oOpam@arscs B MYCTOTY: €CIH BBl 1EPEMEINAETECH,
OpeaylpesaTe ero 00 ToM.

UsberaiiTe pacIIBIBUATHIX OMpPEAETEHHE W HHCTPYKIMMH, KOTOpBIE OOBIMHO CONPOBOXIAKTCS
JKECTAMH, CTapaiTech ObITh TOYHBIME B OTIPEIEICHUIX.

OxaspIBag IOMOIIE HE3PAYEMY, ABUTAHTECH HE TOPOISICh, U IIPH CIYCKE HIIH IOABEME IO CTYIIEHBKAM
BEJUTE HE3PsMero NepreHaukynspHo k HuMm. He 1enalite peIBKOB, PE3KHX IBHKCHHH,
npeTyIpexIaiTe o IPensITCTBUAX.

3.5. OcobeHHOCTIMH OOIEH S ¢ HHBATH/IAME, UMCIOIIUME HapYIIEHHE CIIyXa:

Pasrosapueas ¢ 4eJIOBEKOM, ¥ KOTOPOTO TLIOXOH CIyX, cMOTpHTe OpsiMo Ha Hero. He saremusiite cBoe
U0 U HE 3aropakMBaiiTe €ro pyKamiy, BOIOCAMH HIM KaKAMH-TO IpeaMeTaMd. Bam cobeceqHHK
JIOJDKEH WMETh BO3MOKHOCTE CIIETHTH 38 BRIPAKEHHEM BaIIEro JIHIA.

CyIIecTBYET HECKOJNBKO THIIOB U cTeneHel ryXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCODO0B
o0IeH s ¢ TIOMBMHE, KOTOPBIC IUIOXO0 CabImaT. Eciau Bbl He 3HaeTe, KaKoH IPEeAIoYecTh, CIPOCHTE Y
HuX. HeKoTOphIE JTIOAH MOTYT CBIIATH, HO BOCIPHHAMAIOT OTAEIbHbIE 3BYKH HENPaBHILHO. B 5TOM
¢liyyac TOBOPHTE 0Oiee TPOMKO H WeTKO, IoJOHpasi MOAXOAAIHMH ypoBeHb. B apyrom ciydae
IOHAZO06HUTCS JIMIIL CHH3MTH BBICOTY T0JIOCA, TaK KaK YCIIOBEK YTPATHII CIIOCOOHOCTH BOCIPHHHMATH
BBICOKHE YacTOTEL

UroObl NpUBICYs BHHMAHHWE YeIOBEKa, KOTOPHIM IUIOXO CILINHT, HA30BHTE €ro IO HMeHH. LBciu
OTBETA HET, MOYKHO CJIeTKa TPOHYTH UeTOBEKa WITH JKe moMaxaTh pykoH. 'opopuTe sicHO B poBHO. He
HY)KHO H3JIHIIHE MOAYEPKUABATE 9TO-T0. KpruaTh, 0COOEHHO B YX0, HE HAJO.



Ecnu Bac mOpocAT MHOBTOPHTL YTO-TO, MOMPOOyHTe mepedpasupoBars CBOE PEAIOKEHHE.
Hcmonp3yiite skecTel. YOenurech, 4TO Bac INOHAMH. e CTeCHSHWTECH CHOPOCHTH, HOHAN JM Bac -
co0eceIHHK.

Ecmm BB coodmaere HH(OPMAIHIO, KOTOpas BKIIOYaeT B ceOst HOMep, TeXHUYECKHH WIH IPyroif
CJIOKHBIA TEPMHH, aIpec, HAMUIIUTE €€, COOOINTE O (haKcy WIH SNeKTPOHHOH MoYTe MM JIHOBIM
IPYTUM ciocod0OM, HO TaK, 4TOOBI OHA ObLIA TOYHO MOHITA.

Ecmu cymecTBYIOT TPyAHOCTH TIIPH YCTHOM OOIICHHH, COPOCHTE, HE OyAeT JH IPOIIe
TIEPETTHCHIBATHCA.

He 3abniBaiite 0 cpene, KoTopas Bac OKpyKaeT. B OONbIMIX MM MHOTOJIFOIHBIX ITOMEUIEHHSIX TPYIHO
00ImaTkes ¢ JIBMH, KOTOPBIE IUIOXO CIBIIAT. SIpKOe CONHIIE HITH TeHE TOKE MOTYT OBITh DapbepaMH.
OgeHpb 9acTO INIyXHEe TIOMH HCIOIL3YIOT S3LIK JKeCTOB. Eciu Bbl odniaerech depes mepeBOqUHKa, HE
3a0ybTe, 4yTO 00panIaThCs Hal0 HEIMOCPEICTBEHHO K COOECETHHKY, a He K TIEPEBOTIHNKY.

He Bce moan, KOTOPLIE TIOXO CIBINIAT, MOTYT 9HTATH M0 rydam. Bawm rydine Beero cpocuts 00 3TOM
opH 1epBoii Berpede. Ecii Baw cobecenHUK 0071a7a€T 3THM HABBIKOM, HYIKHO COOIIONATL HECKOIBKO
B)XHBIX TpaBwL. [[oMHHTE, 9TO TONBKO TPH K3 AECATH CIOB XOPOIIO MPOYHTHIBAFOTCS.

Hy»HO ¢MOTpPETH B IMIO COOECEHUKY ¥ TOBOPHTE SCHO M MEIEHHO, HCIIOIB30BATE IPOCTHIE (pasEl
1 m30eraTh HECYNIECTBEHHEIX CIIOB; MCIIONL30BAThH BEIPAKCHHES JIMIA, JKECTHI, TETONBHIKCHHS, CCITH
XOTUTE HOUEPKHYTh WM TPOSICHUTEH CMBIC]T CKa3aHHOTO.

Wuctpyxnus paspadoTtana 3am.3apenytomero mo XP A.B.YUupkossiv
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