PoccusiHe OLEHMBAIOT OpPraHM3alMM  COLMANBLHOH cdepbl uepes
«T"ocycayrm»

B Poccun mnpoxoauT SKCHOEPUMEHT IO BHEAPEHUIO CHUCTEMBI OIIEHKHU
rpakJaHaMu yCIIyT OpraHu3aluid coluaibHOM cdepbl. JTa cucreMa pazpaboTaHa
Muntpynom Poccun u Munuudpst Poccum npu MeTOAMYECKOW MOAJIEPKKE
ArentctBa crpatermyeckux uHUNMaTuB (ACH) BO HCHOJHEHHE TOPYYEHUS
[Ipesunenta Poccun. IlonydeHHble pe3yiabTaThl JaayT oOOpaTHYIO CBs3b 00
YCJIOBUSIX OKa3aHUsl YCIYr OPTraHU3alUsIMU U BBISICHUTH YJOBJIETBOPEHHOCTH
rpakaH KadyeCTBOM JIOUIKOJIBHOTO M IIKOJBHOTO OOpa30BaHUs, MEIUIIMHCKOU
MOMOIIM, TPOBEACHUS MEIUKO-COIMATILHON JKCIEePTU3bl, a Takke padoThl
opraHuzanuii pu3KyIbTYphI U CIIOPTA.

B 2026 rony onieHka opraHu3aiuii IpOBOAUTCS B MUJIOTHOM pexxuMe. Kaxxapii
pEerMoH — YYaCTHHUK DJKCIEPUMEHTa CaMOCTOSTEIbHO OMPEACNSIET THIIBI
OpTraHU3ALUN.

[Tony4yarens yciayru CMOXKET OLIEHUTh: YAOOCTBO, Kauye€CTBO U CKOPOCTh
OKa3aHWsl  yCIAyr, YUCTOTY W  KOM(OPT  TOMEIIECHUH,  BEKIUBOCTD,
N00pOKENATENBHOCTh U MPO(ECCUOHATIN3M COTPYIHUKOB, JOCTYIHOCTb YCIYT IS
JI0JIeW ¢ OTPaHUYEHHBIMU BO3MOKHOCTSAMU.

[IpuHATH yyacTHe B SKCIIEPUMEHTE MOT'YT POCCUSIHE cTapiie 18 jer — xurenu
PErMoOHOB, 3aperUCTPUPOBaHHBIE Ha mopTaine [ocycayr u MOATBEPAUBIINE
nosyyeHue ypeaomiieHui. [locne oka3zaHusi yCIyrd CChUIKA Ha OMNPOC MPHUJIET
Ha AJICKTPOHHYIO TIOUTY, B JIMUHBIA KaOMHET U B MOOMIIbHOE Npriioxkenue. [lepeiins
10 HEW TpakJJaHe CMOT'YT MOCTABUTH CBOIO OLIEHKY OpPraHU3AllMU U, IIPHU KEIaHUU,
OTBETUTH HA BOMPOCHI.

Omnpoc He 3alilMEeT MHOrO BPEMEHHU, HO TIOMOXKET BBISIBUTH HEIOCTATKU
B JICATEIBHOCTU OOBEKTA W ONpENeNuTh, KaKue YIy4YIIeHUs TpeOyroTcs
JUISl TIOBBINIEHUSI KauecTBa €ro paboThl M YJIYUIICHHS KayecTBa OKa3bIBAEMbIX
YCIIYT.

«BHedpeHue npuHYyunos 4ei08eKo0yYeHmpuiHOCMU 8 OP2AHUZAYUAX COYUATbHOU
chepvl — 00Ha U3 BANCHBIX 3A0a4 AceHmcmea CmpamecudecKux UHUYUAMUS.
Paboma maxux yupesicoenuii popmupyem ocrosy brazononyuus ueiogexka. Imuka,
beckonghruKmHocms, MaKmu4HOCHMb, ONEPAMUBHOCHb NPU NOJLYYEHUU YCLY2U — 8CE
9MO 80 MHO20M (opmupyem Oosepue U Odem Y8EPEeHHOCMb  HCUMENIM
6 3aé6mpauinemM OHe. 3anycK HOBOU CUCMEMbl OYEHKU Kauecmea — Cepbe3Hblll ulae
8 KOMNJIEKCHOU pabome No YIYYUEHUIO NOb308AMENbCKO20 NYMu, NOBbIUEHUIO
KoM@opma u ypoeHs KOMMYHUKAYULL», — OTMETUIa TeHepanbHblid qupexkrop ACHU
Creruiana Uynmena.
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HToroBbie pe3ynbTarhl OyyT AOCTYIHBI pYKOBOACTBY OpraHU3allUM, a TAKKe
(denepalbHBIM W PErHOHANBHBIM OpraHaM HWCIOJHUTENbHON BIacTH U OyayT
UCIIONIb30BAThCSl NIl TPUHSATHS MEp MO YIydllleHWI0 paboThl OpraHu3aiuii
¥ TIOBBIIICHHUS KAYECTBA MPEAOCTABISEMBIX UMH YCIIYT.

[TonpoOnast mHbopmarusi 00 SKCHEPUMEHTE TPEJCTaBlIeHa Ha MOopTaje
l'ocycnyr 1o ceblike.

B skcniepumenTte yuacTByiOT 30 permoHoB:
Benroposckast o6macthb
Bnanumupckas o61acThb
Bonoroackas odinacts
Boponexckas obmactb
3abaiikanbCKui Kpait
KanunuHrpanckas o0aacth
Kabapnuno-bankapckas Pecry6nuka
KapauaeBo-Uepkecckas Pecrybinnka

00N AW

. Kemeposckas obmacts — Ky3bacc
10.KupoBckas 0651acTh
11.JIenunrpanackas o6nactb
12.JIunteukas o01acTh
13.Mypmanckasi 001acTh
14.Huxeropoackast 001acThb
15.HoBocubupckast 061acTh
16.1Tepmckuii kpaii
17.11pumopckuii Kpaii
18.Pecniybnuka Anrait
19.Peciyonnka Komu
20.Pecniy6nuka Kpbim
21.Pecniy6nmka Caxa (SIkyTwst)
22.Pecniy6nuka TaTapcran
23.Ps3aHckas 001acTh
24.Canxkrt-IlerepOypr
25.CaxanuHckas 00J1acTh
26.CepmoBcKast 00J1acTh
27.CeBacTono’ib
28.CMonenckas 0071acTh
29.V npsiHOBCKast 00J1acTh
30.XabapoBckuii kpai


https://www.gosuslugi.ru/landing/eso

